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To Our Loyal Conditioned Aire Customers,

After more than 40 years of serving this community, | want to personally thank you for the trust you've
placed in Conditioned Aire. Since starting the company back in 1986, it has truly been a privilege getting to
know so many wonderful customers and helping keep your homes comfortable over the years.

As | enter the next chapter of my life, I've made the decision to retire. One of my biggest priorities was
making sure the customers who have supported us for so many years would continue to be well taken care
of. After careful consideration, | chose to partner with Tassio Temperature Control, a trusted local heating
and air conditioning company led by Bill Tassio.

Since founding the company in 20086, Bill and his team have built an excellent reputation throughout the
Greater LA and Ventura County area with more than 500 five-star reviews. Their commitment to quality
service and customer care reflects the same standards we've always believed in at Conditioned Aire.

With the combined teams, you'll now have access to more than 40 technicians with factory-trained, NATE-
certified heating and cooling experts, allowing for even faster response times. Whether a Conditioned Aire or
Tassio Temperature Control truck arrives at your home, you can expect the same dedication to
professionalism and five-star service.

Thank you again for allowing me and the Conditioned Aire team to serve your home comfort needs for so
many years.

If you have any questions, please don't hesitate to give us a call at (818) 208-2456.

All the best,

(Blrets S lapffer

Founder,
Conditioned Aire
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